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Rules of interpretation and capitalised terms used in this Warranty Information Statement are
defined in the General Terms or the relevant Service Description of our CRA.
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HOW TO CLAIM UNDER THE WARRANTY AND YOUR RIGHTS

In order to claim under the warranty, you must contact us by phone or email to advise us
that you wish to make a claim and answer any questions we have. Our contact details
are listed at the top of this page. We will assess whether you are eligible to claim under
the warranty and determine, at our option and in accordance with any specific terms that
apply to the relevant equipment, whether to repair or replace your equipment, or provide
a credit.

If we determine that your equipment needs to be returned, you will be sent replacement
equipment and a prepaid consignment with which to return the faulty equipment. The
form of prepaid consignment (freight bag or eConsignment) is determined at our
discretion.

If the faulty equipment is not returned to us, with all cables, accessories and components,
within 21 days of you receiving the replacement equipment and return instructions, you
will (except in the case of a faulty refurbished modem) be charged the full price for the
purchase of the equipment that we sent to you, plus any shipping costs relating to the
prepaid freight bag that was sent to you (if applicable). In addition, you will also still be
charged for the original equipment if it has not yet been paid for, or if there is a modem
non-return fee associated with the equipment then that modem non-return fee.
Refurbished modems are owned and remain the property of Internode.

For refurbished modems please see details below.

The warranty does not apply to faults caused by any of the following (Non Covered
Events):

(a) any equipment not supplied by us;

(b) any interference with or modification to the equipment or a failure to use it in
accordance with instructions; or

(©) damage caused by you or someone who has used the equipment (for example
misuse or exposure to liquid or excessive heat); or
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an external event (for example a fire or flood).

If on inspection of the returned equipment we determine that the fault was caused by a
Non Covered Event, you will be charged for the original equipment (or if the original
equipment has already been paid for, you will not be entitled to a refund? And the
replacement equipment, unless:

(@) you have not used the replacement equipment; and

(b) you return it to us in its unopened packaging, in which case, you will not be charged
for the replacement equipment.

The repair or replacement of equipment may result in loss of data (such as loss of
telephone numbers stored on your handset).

Goods presented for repair may be replaced by refurbished goods of the same type rather
than being repaired. Refurbished parts may be used to repair the goods. If your
equipment is replaced with refurbished equipment, the warranty applies in relation to that
refurbished equipment from the remainder of the original Warranty Period or thirty days,
whichever is longer.

The benefits given to you by this warranty are in addition to other rights and remedies
you may have at law.

Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund for a major failure and compensation
for any other reasonably foreseeable loss or damage. You are also entitled to have the
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure.

This warranty is given by Internode Pty Ltd (ABN 82 052 008 581). You can contact us
by phone or email if you have any questions regarding this warranty. Our contact details
are listed at the top of this document.

WARRANTY PERIODS

You must notify us of the fault with your equipment within the applicable Warranty Period
(beginning from the date you purchased the equipment or from the date your underlying
service was activated) as follows:

Equipment Warranty Period
iiNet Wi-Fi Max Modem 24 months
iiNet Wi-Fi Max 5G Modem 24 months
Cable Modems (Kaon CG2200)* 24 months

TP-Link VX420-G2H and VX420-G2V 24 months

TP-Link VX220-G2V 24 months
NetComm NL20 24 months
Sagemcom Fast 5866T 24 months
Nokia FastMile 3.2 24 months
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AVM FRITZ!Box routers 60 months
Fetch Mini 4K Set Top Box* 12 months
Fetch Mighty Set Top Box* 24 months

*Does not include any other products, parts or accessories supplied with the Mini or Mighty
Set Top Box such as, without limitation, the power supply, remote control, “PLA” device (the
set of plugs used to transmit when the Set Top Box and your modem are in different rooms),
cabling or software.

IS MY REFURBISHED MODEM COVERED UNDER WARRANTY

If you are supplied with a refurbished modem other than a warranty repair or replacement,
your modem only comes with Australian Consumer Law guarantees.

WHAT ARE THE AUSTRALIAN CONSUMER LAW GUARANTEES FOR GOODS AND
DEVICES

Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure.

If your equipment is replaced with refurbished equipment, the warranty applies in relation
to that refurbished equipment from the remainder of the original Warranty Period or thirty
days, whichever is longer. Australian Consumer Law guarantees still apply.



